
 YOUTH SAAP SUPPORT SERVICES METRO EAST 

 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGION 

 

CONTACT 

ACCESS TO 

FORMAL 

MEDIATION/ 

RECONCILITION 

WITHIN AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL PROGRAMS 

FAMILY 
ACCESS 
NETWORK 

1030 
WHITEHORSE 

ROAD 
 

PO BOX 141 

BOX HILL 
3128 

METRO 
EAST 

9890 2673 
 

 
NO 

16-25yrs 
single, 
pregnant 
women, 
parenting 

Accommodation 

 Outreach 

 Life skills 

YOUTH FOR 
CHRIST 

13 WINDSOR 
AVENUE 

 
PO BOX 2584 

MOUNT 
WAVERLEY 

3149 

METRO 
EAST 

9807 4900 
 

 
YES 

  Independent units & 
Lead tenant share houses 

 Wilderness program 

 JJ post release 

 ACP 

ANGLICARE 7-11 SHIPLEY 
STREET 

BOX HILL 
3128 
 

METRO 
EAST 

9890 6322 
 

 
YES 

 
15-25yrs 

 Lead tenant 
accommodation 

MANNINGHA
M YOUTH 

AND FAMILY 
SERVICES 

699 
DONCASTER 

ROAD 

DONCASTER 
3108 

METRO 
EAST 

9848 2977 
 

 
NO 

 
16-25yrs 

 Emergency and 
transitional accommodation 

 Counselling 

 Outreach 

SALVATION 
ARMY 

EASTCARE 

16 CHURCH 
STREET 

 
31-33 

ELLINGWORTH 
PARADE 

 

HAWTHORN 
3122 
 

BOX HILL 
3122 

 

METRO 
EAST 

9851 7888 
 
 
 
 
 

 

 
NO 
 
 

 
Cross target 

 Hawthorn Primary Care 
Project (outreach) 

 Outreach 17+yrs 

 Intensive case-
management for Young 
People 



YOUTH SAAP SUPPORT SERVICES METRO EAST 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGION 

 

CONTACT 

ACCESS TO FORMAL 

MEDIATION / 

RECONCILITION WITHIN 

AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL 

PROGRAMS 

ANCHOR 7-9 JOHN 
STREET 

LILYDALE 
3140 

METRO EAST 9739 6400 
 

 
YES 

 
15-25yrs 

 Accommodation 

 Outreach 

 Private rental access 

 Foster Care 

HARRISON 
COMMUNITY 
SERVICES 

1012 LITTLE 
BURWOOD 
HIGHWAY 

 
PO BOX 

4503 KNOX 
CITY 

WANTIRNA 
SOUTH 
3152 

METRO EAST 9887 1055 
 

YES (Uniting Families 
Program - non SAAP) 

15-25yrs  Accommodation 

 NESB support 

 JPET 

WESLEY 
EASTERN 
HOMELESS 

CRISIS 
SERVICE 

291a 
MAROONDA
H HIGHWAY 

RINGWOOD 
3134  

METRO EAST 9871 1570 
 

9879 5344 
 (CASEY 

PROGRAM) 

 
NO 

 
Cross 
target 

 HEF 

Housing crisis  info and 
referral  

STARTING OUT 5 PITT 
STREET 

RINGWOOD 
3134 

METRO EAST 9879 2173 
 

 
NO 

Young 
women 

under age 
of 25 who 

are 
pregnant or 
parenting, 

their 
children, 
and 

partners 

Accommodation 

 Parenting programs 

 SAAP Support worker 

 Counsellors in-house 



YOUTH SAAP SUPPORT SERVICES METRO EAST 

 

 

NAME 
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SERVICE 
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GROUP 

 

ADDITIONAL 

PROGRAMS 

WAVERLEY 
EMERGENCY 
ADOLESCENT 
CARE (WEAC) 

Suite 1, 1 
Oxford Street 

OAKLEIGH 
3166 

METRO 
SOUTH/EAST 

9563 2275 
 

 
YES 

12-18yrs  ACP 

 Individual & Family 
counselling 

 Post detox rehab 

SUPPORTING 
HOMELESS 
INDIVIDUALS 
AND FAMILIES 
IN TRANSITION 

(SHIFT) 

269 
BLACKBURN 

ROAD 

MOUNT 
WAVERLEY  

3149 

METRO 
SOUTH 

9802 7788 
 

NO 23yrs+ Accommodation 

 Outreach 

 Advocacy 


