
YOUTH SAAP SUPPORT SERVICES METRO NORTH 
 

 
NAME 
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SERVICE TARGET 
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MELBOURNE 
YOUTH SUPPORT 

SERVICE 

19 KING 
STREET 

MELBOURNE STATEWIDE 9614 3688  YES 15 – 24 yrs  Youth housing 
information, referral 
and support 

 HEF 
STOPOVER YOUTH 

HOUSING 
PROGRAM 

 CARLTON  METRO 
WEST  

9347 9355 NO 16-25 yrs  Supported 
accommodation  

GOOD SHEPHERD 
YOUTH AND 

FAMILY SERVICES 

117 
JOHNSTON 

STREET 

COLLINGWOOD METRO 
NORTH 

9419 5477  
NO 

16-25 yrs  Short / medium / 
long-term housing 

 Counselling 
services 

SANDRIDGE 
PROGRAM 

(RICHMOND 
FELLOWSHIP) 

 CLIFTON HILL METRO 
NORTH 

9489 3378 NO 18-25 yrs  Accommodation 
 Outreach 

OPEN DOOR 
HOSTEL 

166 
BOUNDARY 

ROAD 

 
NORTH 

MELBOURNE 

METRO 
NORTH 

9329 6988 NO Males 18yrs+  Hostel 
accommodation  

WOMBAT HOUSING 
AND SUPPORT 

SERVICES 

191-195 
MELROSE 
STREET 

 
NORTH 

MELBOURNE 

METRO 9320 8444  
NO 

15-24 yrs (with or 
without children) 

 Accommodation 
 Outreach 

GEORGE WRIGHT 
HOSTEL 

66 GEORGE 
STREET 

 
FITZROY 

METRO 
NORTH 

9486 9185 
 

NO Koori males  Hostel 
accommodation 

 Outreach support 
 

ST VINCENT DE 
PAUL YOUTH 

SUPPORT SERVICE  

 
LEVEL 1 / 36 
BRUNSWICK 

STREET 

 
FITZROY 

 
METRO 
NORTH 

 
9411 4747 

 
NO 

 
15-24yrs 

 
Accommodation 
HEF 

QUIN HOUSE 
(OZANAM) 

40 GEORGE 
STREET 

FITZROY METRO 
NORTH 

9419 4874 NO Men post drug/alcohol 
detox/rehab 

 Accommodation 
 Lifeskills program 

MERRI OUTREACH 
(PERSONAL 
SUPPORT 

PROGRAM) 

9 
LANGWELLS 

PDE 

NORTHCOTE METRO  
NORTH 

9482 3488 NO 16 – 25 
FEMALES 

 Outreach only 



YOUTH SAAP SUPPORT SERVICES METRO NORTH 
 

 
NAME 

 
ADDRESS 

 
SUBURB 

 
REGION 

 
CONTACT 

ACCESS TO 
FORMAL 

MEDIATION / 
RECONCILITION 

WITHIN 
AGENCY 

 
SERVICE TARGET 

GROUP 

 
ADDITIONAL 
PROGRAMS 

HANOVER INNER 
NORTH 

264 HIGH 
STREET 

NORTHCOTE METRO 
NORTH 

9486 6811 NO Singles and families  Housing support 
 Financial 

assistance 
INSIDE OUT / 

CARE, 
COMMUNICATION 

& CONCERN 

 COLLINGWOOD METRO  
NORTH 

9416 1104 NO  Post release support 
for 15 – 19 yrs  

 Accommodation 
 ACP 

FLAT OUT North Yarra 
Community 

Health Centre, 
365 Hoddle 

Street 

COLLINGWOOD METRO 
NORTH 

9417 6984  
NO 

 female prisoners and 
ex-prisoners or 
offenders and their 
children. 

 women with D & A 
problems, DV or mental 
health issues.  
 

 Supported 
accommodation 

 Outreach support 
 HIR 

SALVATION ARMY 
CROSSROADS 

10-18 
TINNING 
STREET 

BRUNSWICK METRO 
NORTH 

9384 8330  
NO 

15-18yrs  Accommodation 
 Counselling 

HOPE STREET  BRUNSWICK METRO 
NORTH 

9380 1403 
 

YES Mixed gender 
16-25yrs 

 Outreach 
 HEF 
 Family 

reconciliation 
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WOMEN’S 
INFORMATION AND 

SUPPORTED 
HOUSING IN THE 
NORTH (WISHIN) 

102 BELL 
STREET 

COBURG METRO 
NORTH 

9482 4976 
93558850 

 
NO 

• women from NESB, 
ATSI women, lesbians & 
women unable to 
access other services. 

• unit for muslim 
women < 25yrs 

 Accommodation 
 Housing 

support, info, 
referral 

 HEF 
 Outreach 

THE BROSNAN 
CENTRE 

10 
DAWSON 
STREET 

BRUNSWICK METRO 
NORTH 

9387 1233  
NO 

17-25yrs homeless males 
Viet or Indo-Chinse ethnic 

communities 

 Counselling 
 SAAP 

ANGLICARE 
YOUTH SERVICES 

239 
MURRAY 

ROAD 

 
PRESTON 

METRO 
NORTH 

94789633  
YES 

Children and young 
people 

 ACP 
 Outreach 

BANYULE 
HOUSING 

SUPPORT GROUP 

44 
TURNHAM 
AVENUE 

ROSANNA METRO 
NORTH 

9431 4746 NO Singles and families  Outreach 
support 

OPEN HOUSE – 
CHRISTIAN 

INVOLVMENT 
CENTRE 

16 
IVANHOE 
PARADE 

IVANHOE METRO 
NORTH 

94971963 NO Cross target  Various 
programs 

WHITTLESEA 
HOUSING 

60 RUFUS 
STREET 

EPPING METRO 
NORTH 

9409 9222 NO Cross target  Supported 
Youth 
accommodation  

 THM 
accommodation 

 HIR 
 Outreach 

support 
 



YOUTH SAAP SUPPORT SERVICES METRO NORTH 
 

 
NAME 

 
ADDRESS 

 
SUBURB 

 
REGION 

 
CONTACT 

ACCESS TO 
FORMAL 

MEDIATION / 
RECONCILITION 
WITHIN AGENCY 

 
SERVICE TARGET 

GROUP 

 
ADDITIONAL 
PROGRAMS 

BERRY STREET 660 MAIN 
ROAD 

 
165 

BURGANDY 
STREET 

ELTHAM 
 
 

HEIDELBERG 
 
 

METRO 
NORTH 

9431 1799 
 
 

9458 5788 
 
 

NO 16-25yrs  Transitional Housing 
& Outreach Support 

 Lead tenant 
accommodation 

 Share & supported 
accommodation 

CATCHMENT   RESERVOIR METRO 
NORTH 

94705592 YES Mixed gender 15-
21yrs 

 Crisis 
Accommodation 

 HEF  
 Family 

Reconciliation 
 Outreach 

 


