
YOUTH SAAP SUPPORT SERVICES METRO SOUTH 

 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGION 

 

CONTACT 

ACCESS TO 

FORMAL 

MEDIATION / 

RECONCILITION 

WITHIN 

AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL 

PROGRAMS 

HANOVER 
South Bank 

52 HAIG 
STREET 

 
PO Box 1016 

SOUTH 
MELBOURNE 

3205 

METRO 
SOUTH 

9699 4566 
 

 
NO 

Adults, 
couples, 

young people 

 Crisis 
accommodation 

 Transitional 
accommodation 

 Social workers 

HANOVER 
WOMEN’S  

 ST KILDA 
EAST  
3183 

METRO 
SOUTH 

9525 8499 
 

 
NO 

• Single 
women 

18yrs and 
over 

• cross 
target 

 Refuge and 
transitional 
accommodation 

 Outreach 

HANOVER 
YOUNG 
ADULTS 
& H Young 
Women’s 
Intensive 
Program 

129 
WELLINGTON 

STREET 

ST KILDA  
3182 
 

METRO 
SOUTH 

9533 6099 
 

 
NO 

16-25yrs  Accommodation 

 Outreach 

ST KILDA 
YOUTH 
SERVICE 

5 DUKE 
STREET 

PO Box 175 

ST KILDA 
3182 

Balaclava  
3183 

METRO 
SOUTH 

9534 3685 
 

 
NO 

16 –25 yrs  Accommodation 

 Outreach 

SOUTH 
PORT 

COMMUNITY 
HOUSING 
GROUP 

259 DORCAS 
STREET 

 
PO Box 207 

SOUTH 
MELBOURNE  

3205 

METRO 
SOUTH 

9696 1128 
 

 
NO 

• 16-25yrs 

• 2 family 
group homes 
for clients 

with 
psychiatric 
disabilities 

 Accommodation 

 Outreach 



YOUTH SAAP SUPPORT SERVICES METRO SOUTH 

 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGIO

N 

 

CONTACT 

ACCESS TO 

FORMAL 

MEDIATION / 

RECONCILITION 

WITHIN AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL 

PROGRAMS 

SALVATION 
ARMY CRISIS 
CONTACT 
CENTRE 

29 GREY 
STREET 

 
PO Box 2027 

ST KILDA 
3182 

 METRO 
SOUTH 

9536 7727  
9536 7777 

 

NO Cross target  HIR worker from 
Argyle Street housing 
out posted 

 Inner South DV 
Service 

WINDANA 
SOCIETY 

88 ALMA ROAD 
 
 

ST KILDA 
3182 
 

MENTONE 

METRO 
SOUTH 

9529 7955 
 
 

9584 2834 
 

 
NO 

Cross target 
(with specific 

youth 
programs) 

 THM 
accommodation 

 Drug and alcohol 
focused counselling 

 Health service 

NGWALA 
WILLUMBONG 
ABORIGINAL 
COOPERATIVE 

93 
WELLINGTON 

STREET  

ST KILDA 
3182 

METRO 
SOUTH 

9510 3233 
 
 

 
YES 

Cross target 
(with specific 

youth 
programs) 

 Accommodation 
referral  

 Health Service 

 Counselling 

SACRED HEART 
MISSION 

87 GREY 
STREET 

 
PO Box 1284 

ST KILDA 
 
 

ST KILDA 
SOUTH 
3182 

METRO 
SOUTH 

9537 1166 
 

 
NO 

Cross target Transitional and 
crisis accommodation 

 Accommodation 
support 

 Material aid 

 Women’s services & 
meals 

 Health Clinic 

INNER SOUTH 
COMMUNITY 
HEALTH 
SERVICE 

10 INKERMAN 
STREET 

ST KILDA 
3182 

METRO 
SOUTH 

9534 8166 
0413836465 

 

 
NO 

Young 
Women aged 
under 25yrs 

 Homeless Young 
Women’s Support 
Program - SAAP 

SPRINGVALE 
AID & ADVICE 

BUREAU 

31-33 BUCKLEY 
STREET 

NOBLE 
PARK 
3174 

METRO 
SOUTH 

95470511 
0412470990 

 

 
NO 

• 16-25yrs 

• lot of 
CALD clients 

Accommodation 



YOUTH SAAP SUPPORT SERVICES METRO SOUTH 

 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGION 

 

CONTACT 

ACCESS TO 

FORMAL MEDIATION 

/ RECONCILITION 

WITHIN AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL 

PROGRAMS 

WAYSS 294-300 
THOMAS 
STREET 

DANDENONG 
3175 
 
 

METRO 
SOUTH 

97916111 
 
 

 
NO 

16-25yrs 
males, females 
& young single 
parents with 
dependents 

Accommodation 

 Outreach 

 HEF 
  

HANOVER 
SOUTHERN 

1ST FLOOR , 11 
CHESTERVILLE 

ROAD  
 

PO Box 135 
Southland 
Centre 

 

CHELTENHAM  
3192 
 
 
 
 

METRO 
SOUTH 

9556 5700 
 

 
NO 

16-25yrs 
families, 

singles, young 
people 18yrs+ 

Accommodation 

 Cross target 

 HIR 

 Open Door 
(1.5EFT) links with 
SAAP support 
services 

YOUTH FOR 
CHRIST 

13 WINDSOR 
AVE 
 

PO Box 2584 

MT 
WAVERLEY 

3149 

METRO 
SOUTH 

9807 4900 
 

 
YES 

16-21yrs Lead tenant housing 

transitional housing 

outreach 
homelessness support 

individual/family 
counselling 

SALVATION 
ARMY 

(VERVE) 

942 NEPEAN 
HIGHWAY 

 
PO Box 2027 

MOORABIN 
 
 

ST KILDA  
3182 

METRO 
SOUTH 

8567 3030 
 

 
NO 

Women 16-25 
yrs with or 

without children 

Accommodation 

 DV program 

MOIRA - 
SOUTHERN 
DIRECTIONS 

YOUTH 
SERVICES 

2a STATION 
STREET 

MOORABIN 
3189 

METRO 
SOUTH 

8531 2000 
 

 
NO 

15-25 yrs  Outreach  

 THM 
accommodation 

 Juvenile Justice 

 Leaving Care 



YOUTH SAAP SUPPORT SERVICES METRO SOUTH 

 

 

NAME 

 

ADDRESS 

 

SUBURB 

 

REGION 

 

CONTACT 

ACCESS TO 

FORMAL 

MEDIATION / 

RECONCILITION 

WITHIN AGENCY 

 

SERVICE 

TARGET 

GROUP 

 

ADDITIONAL 

PROGRAMS 

SALVATION 
ARMY 

PENINSULA 
YOUTH AND 

FAMILY 
SERVICES 

37 ROSS 
SMITH 

AVENUE EAST 
 

PO Box 1266 

FRANKSTON   
3199 

METRO 
SOUTH 

9783 4500 
 

 
NO 

Young 
people, 
adults, 
families 

 THM & Hostel 
accommodation 

 Family counselling 

 Reconnect 

 ACP 

 Outreach 

SOUTHERN 
FAMILY LIFE 

197 BLUFF 
ROAD 

SANDRINGHAM 
3191 

METRO 
SOUTH 

95982133 
 

YES 15-25yrs Accommodation 

 Counselling 

FUSION 
YOUTH & 

COMMUNITY 
CENTRE 

229 
HUNTINGDALE 

ROAD 
 

PO Box 2063 

OAKLEIGH 
3166 

METRO 
SOUTH 

9543 5388 
 

NO Young 
people 

 Outreach 

 HEF 

 Housing support 

SUPPORTING 
HOMELESS 
INDIVIDUALS 

AND 
FAMILIES IN 
TRANSITION 

(SHIFT) 

269 
BLACKBURN 

ROAD 

MOUNT 
WAVERLEY  

3149 

METRO 
SOUTH 

9802 7788 
 

NO 23yrs+ Accommodation 

 Outreach 

 Advocacy 

 


