
Family Mediation Services in Victoria  
  

Agency Worker Age range Region Address Phone Email/Website Other services 
 
Anglicare 
• Broadmeadows 
 

 
Hoda Nahal 
 
 
Marg Matters 

 
10 –18 

 
Hume 

 
32 Railway 
Crescent 
Broadmeadows 
VIC 3047 

 
9 301 5200 
 
 
9 321 6107

 
www.anglicarevic.org
.au  

Family support   
Foster care 
Youth services 
 

 
Berry Street 
Youth & family 
support worker 
 

 
Deb Pepper 
 

 
10 - 25 

 
Hume 

 
50-52 Station 
Street 
Seymour VIC 
3660 

 
5 799 0039 

 
www.berrystreet.org.
au

SFYS 
Foster care 
JPET 
VCAL 
take2 – referral DHS 
 

 
BYAS 
 
 

 
John 
Blomfield 
Carla 
Menzies 

 
12 – 25 

 
Barwon South 
West 

 
Old Post Office, 
83 Ryrie Street 
GEELONG 3220 

 
5 223 2966 

 
 

Various, JPET, 
Reconnect 

 
Dingley Village 
Community Advice 
Bureau 
 
 

 
Marianne 
Harriden 

 
No limits 
 

 
Southern 

 
31 Marcus Rd 
Dingley 

 
9 551 1799 

 
 
dvca@fox.net.au  

Teenage parenting 
course 
Advice & Advocacy 
3 bedroom house – 
client stay 3 months 

 
Dispute Settlement 
Centre of Victoria 
 
 
 

 
Teresa 
Zerella 
(manager) 

 
No limits 

 
Statewide 

 
4/456 Lonsdale 
St Melbourne 

 
9 603 8370 

 
 
www.justice.vic.gov.a
u/disputes

All types of disputes 

Drummond Street 
Relationship Centre

  Western 195 Drummond 
Street Carlton 
3053 

9663 6733 www.drummond.com
.au  
enquiries@drummon
d.org.au  

Family support 
African Community 
Support Program 
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Family Mediation Services in Victoria (continued) 
 

 
Family Mediation 
Centre 
o Moorabbin 
o Narre Warren 
o Ringwood 
 

 
Cathy 
Holmes 
Sarah 
Anderson 
 

 
12 - 25 

 
Statewide 
(cost) 

 
Level 4, 1001 
Nepean Highway 
Moorabbin VIC 
3189 

 
9 555 9300 

 
Cathy.holmes@mediati
on.com.au
 
www.mediation.com.au
 

Family Law 
Financial  
Mens r/l prog 
Crest Program 
 

 
SFL (Southern 
Family Life) 

 
Workers who 
have been 
trained 
(Gazetted) 
new centre 

 
10 - 25 

 
Southern 

 
197 Bluff Road 
Sandringham VIC 
3191 

 
9 598 2133 

 
www.southernfamilylife
.org.au/  

Family support / 
counselling  
DV – men / women 
Volunteers – in home 
support 
Comm house – 
parenting / life skills 
Sep parents 
Outreach 

 
Relationships 
Australia 
• Kew 
• Greensborough 
• Sunshine 
----------------------------------- 
• Narre Warren 
• Croydon 
• Ballarat 
• Shepparton  
• Traralgon 

 
Andrew 
Bickerdike  
 

 
Will see YP 
when the 
issues 
involve 
family 
separation 

 
Statewide 

 
8 Prospect Hill 
Road 
Camberwell VIC 
3124 

 
9 261 8700 
 
8 823 2200 

 
www.relationships.com
.au

Group 
work/workshops 

 
Unitingcare Ballarat 
 

 
Maureen 
Arnup 

 
< 18 

 
Grampians 

 
105 Dana Street, 
Ballarat, 3350 

 
5 332 1286 

 
http://victas.unitingcare
.org.au/  

ER 
Lifeline 
Family services  
Housing 
D&A – table house 
 

St Lukes 
 
 

Steve Phillis PA 
12 – 20 
(15-17) 

Loddon Mallee 175-187 
Hargreaves St 
Bendigo 

 
5 440 1100 

 
www.stlukes.org.au

Various, Reconnect 

mailto:Cathy.holmes@mediation.com.au
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http://www.mediation.com.au/
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Family Mediation Services in Victoria (continued) 
 

 
WEAC 

 
Tony Glynn 
Youth & 
family 
counsellor 
 

 
12 - 20 

 
Southern 

 
1/1 Oxford Street 
Oakleigh VIC 
3166 

 
9 563 2275 

 
 
www.weac.org.au  

ACP (Dhs / SAAP) 
Tandarna house – 
post detox 
Family counselling/ 
therapy  

 
REFS 
 
 

 
Kerry 
Williamson 

 
12 - 20 

 
Eastern 

 
57 Wantirna 
Road 
Ringwood VIC 
3134 

 
9 879 3634 

 
www.refs.asn.au  

 

 
Resolve  
Wodonga Council 
 

  
10 – 21 
P/A 

 
Hume  

 
 

 
02  
6056 2802 

 
 

Other council 
services 

 
Community 
Connections 

 
 

  
Barwon South 
West 

 
135 Kepler Street 
Warrnambool 

 
1300 361  
680 

  

 
Cobaw Community 
Health 
 

 
Duty Worker 

 
 
PA 12-18 

 
Loddon Mallee 

47 High Street 
PO Box 146 
KYNETON VIC 
3444 

 
5421 1666 
 

 D&A 
Family services 
Community health 

Lifeworks 
• Bayswater 
• Brighton 
• Frankston 
• Geelong 
• Hawthorn 

East 
• Moonee 

Ponds 
• Preston 
• Wangaratta 
• Wyndham 

 Families 
and young 
people 

Statewide Level 5, 227 
Collins Street 
Melbourne 
(various locations 
across Victoria) 

9654 7360 lifeworks@lifeworks.com.
au  

Family, individual 
counselling, various 
groups 
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